
Public Portal Upgrade

Overview of Features



This document outlines the features available in 
our recent public portal upgrade

These updates will enhance the overall experience 
of the public and help them to navigate and locate 
the required information quickly
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The main portal page is available on the initial load of the 
page, https://cityname.primegov.com/public/portal

This page contains a list of upcoming meetings and archived 
meetings, with options to view documents and interact with 
meeting. It also contains access to the search portion of the 
portal

Options for embedding the portal in the current site and for 
providing a view of meetings for a specific committee only are 
also available 

Main 
Portal 
Page
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All meetings set for today and into the future will appear here. Meetings are 
sorted by date, with the earliest meeting appearing on top.

Meetings can be filtered by Committee or by date to help locate your relevant meeting

Information displayed here is: 

• Meeting Title – The title entered for the meeting
• Coming soon – Where the meeting has been set to live within Meeting Viewer, a live icon will appear 

beside the meeting title to inform the public member that this meeting is currently in progress

• Coming soon – Where a meeting is currently streaming live, a link to the live stream video will be available 

• Meeting Date and Time  

• Documents – All available documents for the meeting will be displayed here
• Where there are more documents available than can be listed within the space available, the ellipsis icon 

appears and can be selected to access additional documents

• Options: 
• Request to Speak – appears based on meeting settings, select here to view content in Freshdesk 

• Add Public Comment – appears based on meting settings, select here to view content in Freshdesk 

• Link to Zoom meeting – a direct link to the Zoom meeting where the meeting is configured with Zoom

• Coming soon - Link to video 

Current and 
Upcoming 
Meetings
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All meetings that occurred in the past will appear in this list.  
Meetings are divided by year to help locate the relevant meeting 
quickly and easily

• Two different views are provided for Archived Meetings
• Filter View - recommended where there are a larger number of 

Committees displayed on the portal. All Committees appear under the 
selected year and can be filtered by one or more Committee

• Accordion View – recommended to be used only where there are a smaller 
number of Committees displayed on the portal. Each Committee appears 
in a separate area that can be expanded/collapsed

Information displayed here is: 

• Meeting Title – The title entered for the meeting

• Meeting Date and Time  

• Documents – All available documents for the meeting will be displayed here  
• Where there are more documents available than can be listed within the space available, the ellipsis icon 

appears and can be selected to access additional documents

• Video link - Where there is a video associated with the meeting, a link to the video will 
be provided here

Archived 
Meetings
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Filter View
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Accordion View
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Document Search is still available

Meetings and items can be searched from the portal, 
using text search or advanced search options

Search results are displayed per meeting, each meeting 
can be expanded/collapsed to display search hit details –
displaying as either item or document hits

All options for the meeting that are available in the 
‘Current & Upcoming Meetings’ are also available in the 
search results

Document 
Search
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Thank You


